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This study aimed to find out the factors of students speaking anxiety, 
the strategies used by students in overcoming anxiety in speaking 
English and the type of anxiety experienced by students when speaking 
English. This type of research is qualitative using descriptive method. 
The sampled in this research are students majoring in English 
education, semester 3 as many as 8 students. The instrument used in 
this research are observation and interview. The results of this research 
showed that there are 3 factors causing students' to feel anxiety, namely 
3 students experienced communication apprehension, 2 students 
experienced test anxiety and 3 students who experienced fear of 
negative evaluation. The researcher also find out  3 types of anxiety that 
the students experienced in their speaking anxiety, the most dominant 
factor is situation specific anxiety, following by state anxiety and trait 
anxiety. The most dominant strategy used by students is positive 
thinking following by Preparation, Relaxation, Peer Seeking and 
Resignation. 
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INTRODUCTION  

Speaking is one of the most effective communication tools to use. Speaking is an 
important part of studying English because it is one of the skills that students must master. 
It is a production skill among the four language skills. While we want to communicate, by 
using speaking we must involve one or more people to speak to each other. Speaking is 
important for students to learn in the language learning process because according to its 
main function, speaking is one of the tools in communication.   
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In speaking English for English as a foreign language (EFL) students, speaking is one 
of the materials that must be mastered by students.According to Damayanti et al (2020) 
Speaking English will be difficult for some foreign language learners because they have less 
of language features, vocabulary, and less self-confidence. Speaking also has an important 
role in learning English especially for English as a foreign language students, because it is 
practiced directly when you want to communicate in English. In speaking English, 
sometimes students’ use practice as the one of effective thing in improving speaking skills. 
Practice makes students more accustomed to speaking English, but sometimes even though 
it is practice if they want to apply it directly to communicate, they feel anxious and afraid 
when they want to speak directly.  

In speaking sometimes students suddenly have feelings of anxiety and nervousness. 
Anxiety is a feeling that can lead to decreased and ineffective learning levels among students. 
However, according to Oliyana (2019) anxiety should not be equated with nervousness, it is 
more a dreaded feeling about something which appears intimidating and can overcome 
someone. As stated by Elis in Suciati (2020) Anxiety has several types, namely, state anxiety, 
trait anxiety, and specific anxiety, from the effects of anxiety that are still normal and 
common which are often found to the most severe. However, if it is too excessive, anxiety 
can lead to failure in achievement on the part of students. Feelings of anxiety sometimes 
appear suddenly even though students have studied and practiced before starting to speak. 
Feelings of anxiety and nervousness make students less confident if they want to speak in 
public. 

Although various other studies on this topic have been carried out, the researcher 
believes that there is always something new to be discovered because of the researcher wants 
to establish the differences between the results of previous research implementations and 
this research based on different contexts and circumstances. Apart from the researcher's 
experience as a students’ of English department while in class when asked to speak in front 
of the class sometimes the researcher feels anxiety and also some classmates feel the same 
way. Hence, in this study researchers are interested in examining what things cause students 
to feel anxiety and what type of anxiety they experience. To find these results, the title of this 
research is a Study of EFL Students’ Speaking Anxiety at The Third Semester of English 
Department in Muhammadiyah University of Makassar. 

 
RESEARCH METHOD  

In this study, the researcher use a qualitative descriptive that focused on factors as 
sources of speaking anxiety among English as a foreign language (EFL) students at higher 
education. According to Suciati (2020), Data collecting procedures are required in 
qualitative research to get data for a research. The researcher will not receive the data as 
expected if the researcher does not understand the data collection techniques. Data 
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collecting for qualitative research conducted in a variety of situations, from a variety of 
sources, and in a variety of ways.  

The data is gathered in natural circumstances on the settings side. Descriptive 
qualitative used to collect the data that involves a rational and consideration in data 
collection, data analysis, and data presentation. Therefore, this study emphasizes the analysis 
of the factors that cause speaking anxiety among students at the Muhammadiyah University 
of Makassar. 

 
A. Research Subject 

This research was conducted at Muhammadiyah University of Makassar. The 
subjects of this research are the third semester students Muhammadiyah University of 
Makassar, who had symptoms of anxiety. 
  
B. Research Instrument 

According to Arikunto (2010) Research instrument is tool of facilities which use by 
the researcher in collecting data in order to make the research easier and get better result, in 
the meaning more complete and systematic so it would easy analyze. Its mean to collect the 
data, some instruments are needed. In this study, the researcher will use two kinds of 
techniques to collect the data, namely observation and interview. 

B. Data Collection 
According to Rijali (2019) Data collection is an integral part of data analysis activities 

that aim to collect data, measuring, and analyze various types of information or research. In 
this study the researcher will use interview and observation to collect the data. 
In this research, the researcher was conducted interview and observation with students to 
examine their anxiety in speaking English. Before conducting interview, researcher was 
conduct observations to determine and analyze the types of student anxiety. The 
respondents that the researcher will choose are fourth semester students in the Department 
of English Education. The following is the order of the interview process that will be carried 
out: 

1. The researcher asked about the students' readiness to be interviewed. 
2. The researcher makes a schedule to conduct interviews with students who are ready 

to be interviewed. 
3. The researcher starts with general guiding questions based on the formulation and 

allows students to speak freely and to avoid misunderstandings. 
 
D. Data Analysis 

Lexy J. Moleong in Hasan, (2004) describes data analysis as a procedure in classifying 
and compiling data results on references, groups, from a basic conclusion then known 
themes and hypotheses based on these data. In addition, data analysis is a structured step 
and arrangement of the results of data collection using a direct questionnaire in the field 
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which is used as a combination for problem knowledge and known data collection, Bogdan 
in Sugiyono (2007). 
 
RESULT AND DISCUSSION  
A. RESULT 

The data collected in this study were data obtained from direct observation and from 
the results of students' answers as informants using interviews which discussed the anxiety 
factors felt by students while speaking English, the methods or strategies used by students in 
overcoming anxiety in speaking English in front .class and the type of anxiety experienced by 
students when speaking English. 

1. The factors Cause Students’ Anxiety in Speaking English 

1) Communication Apprehension 
Based on the answered of interview, it was showed that the students do not 

really good when speaking in front of many people  and sometimes they are afraid if 
make mistakes when  speaking English and fear when the pronunciation of the 
vocabulary is wrong. Therefore, it can be concluded that the communication 
apprehension factor really affect students anxiety when speaking when speaking 
English in front of many people.  

2) Test Anxiety 
The students feel anxious when taking an English test or exam because felt 

afraid and won't be able to answer everything or run out of time. Therefore, it can be 
concluded that there two students experienced anxiety during test or exam situation. 

3) Fear of Negative Evaluation 
Based on the interview above, it was showed that the negative evaluation 

really affected the students and make them afraid and anxiety of being wrong and 
being laughed because of that. Therefore, it can be concluded that negative 
assessment can make students become anxiety. 

2. Types of Anxiety 

1) State Anxiety  
Based on the interview above, it was showed that the students felt anxiety 

when asked by the lecturer to answer the question and did not understand the 
material, because of that the type of anxiety experienced by students is state anxiety. 

2) Spesific Situation Anxiety 
Based on the interview above, from all the extract included spesific situation 

anxiety because it was showed that mostly the students experienced anxiety when 
speaking in front of many people and during presentation in class without any 
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preparation. Therefore it can be concluded there 7 students experienced spesific 
situation anxiety. 

3. Strategies in Reducing Speaking Anxiety 
 Preparation 

Based on the answered of interview, it was showed that the students did 
preparation before speaking such as practice and relaxing to reduce anxiety, it can be 
concluded that preparation can make students reduced their anxiety. 

1)  Relaxation  
Based on the answered of interview, it was showed that the students did 

relaxation such as calming down, trying not be nervous and move hands for reduce 
anxiety. Therefore, it can be concluded that relaxation can make students felt better 
to reduce their anxiety. 

2) Positive Thinking 
Based on the answered of interview, it was showed that the student did for 

reduce their anxiety are like telling to ourselves to always be positive thinking  to 
reduce anxiety, such as think that I can do it and trying to calm themselves and 
mind. Therefore, it can be concluded almost students always positif thinking for 
reduce their anxiety. 

 
Based on the results of the interview strategies used by 8 students, 2 of them used 
preparation before they spoke English in front of many people. Furthermore, 2 
students used relaxation before or when they spoke English. They use relaxation to 
calm themselves and reduce anxiety when speaking English. Then, 4 students used 
positive thinking strategies, such as saying and convincing themselves that they could 
do it. Finally, there are no students who use peer seeking and resigning. 

DISCUSSION  

This section presents a discussion of research results. There are three problem 
statment asked in this research. This study focused on the factors that caused students' 
speaking anxiety, the strategies students used to reduce anxiety when speaking in front of 
the class and analyzes the types of anxiety in class 3A of the English Department 
Muhammadiyah University of Makassar. 

1. The factors Cause Students’ Anxiety in Speaking English 

According to Horwitz et al. (2011) there are three causes of anxiety related to 
performance anxieties are: communication apprehension, test anxiety, and fear of 
negative evaluation. 
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1) Communication Apprehension 

Communication apprehension is the first type of anxiety that students experience. 
Based on the findings above, there are 3 students who are usually afraid and not 
confident to speak in front of other people. There are students who are not confident 
because their English skills are lacking, there are also students who are nervous because 
they rarely speak in front of their friends, and there are also students who are afraid if 
their speech does not convey the message clearly. Communication apprehension was a 
type of anxiety characterized by an anxiety of communicating with others.  According to 
Suleimenova in Neman & Ganap (2018) stated that "anxious student may not be able to 
take in a spoken conversation fast enough since anxiety interferes, with their ability to 
process information". 

Communication apprehension has a great influence on students' communication 
competence. Horwitz and Cope in Vicontie et al (2021) Communication apprehension 
is defined by them as a type of nervousness characterized by anxiety to communicate 
with people due to being constantly monitored and a lack of situational communicative 
control and personal knowledge because it affects one's ability to make one understand 
as well as understand other people's speech. 

2) Test Anxiety 

According to Horwitz in Saputri (2017), test anxiety is performance evaluation 
anxiety by other people that arises from the fear of failing in performance and the fear of 
making mistakes. Based on the findings, there were 2 students experienced test anxiety. 
Most of them thought that they were afraid of failing in their speaking performance, 
apart from the lack of preparation, also because they had insufficient knowledge of 
speaking English skills such as pronunciation, vocabulary and grammar. This also 
happens to students who are afraid of making mistakes. 

3) Fear of Negative Evaluation 

The last type of student anxiety in speaking English is the fear of negative 
evaluation. According to Herniwati (2020) Fear of negative evaluation is apprehension 
about evaluation that may include avoiding evaluating situations based on expectations. 
It means that the students are unsure of what they are saying, are afraid of negative 
feedback from others, and are anxious because they do not want to look foolish in front 
of their teacher. The fear of negative evaluation is similar to test anxiety. There were 3 
students who experienced fear of negative evaluation, namely anxiety because of the 
unsupportive assessment of lecturers and friends who gave a negative aura when they 
made mistakes, such as laughing. 
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2. Types of Anxiety 

According to Horwitz in Oteir & Al-Otaibi, (2019), three causes of anxiety related 
to performance anxieties are: 

1) State Anxiety 

Based on the findings, only one person out of 8 people experiences state anxiety. 
He admitted that he felt anxious when the lecturer suddenly asked a question without 
preparation. Horwitz (2011) states that state anxiety is a fleeting emotion of fear brought 
on by potentially harmful events. In addition Ormrod (2011), stated anxiety is a 
temporary feeling of anxiety caused by a threatening situation.  It is a feeling of 
discomfort or tension over a condition that occurs at a certain time as a reaction to an 
external stimulus. 

2) Spesific-Situation Anxiety 

Specific-situation anxiety occurs when particular types of anxiety are triggered by 
specific situations or events, such as public speaking, exams, or class activity. According 
to Najiha & Sailun (2021)Situation-specific anxiety is the probability of becoming 
anxious in a specific type of situation, such as during a test (labeled as "test anxiety"), 
when solving mathematics problems, or when speaking a second language (labeled as 
"language anxiety").Based on the findings, out of 8 people, 7 of them experienced 
specific situation anxiety. Students feel anxiety when their situation is presenting or 
speaking in front of the class. 

3) Strategies in Reducing Speaking Anxiety 

There are five ways, according to Kondo and Ling (2004), to reduce language 
anxiety when speaking English namely; Preparation, Relaxation, Positive Thinking, Peer 
Seeking and Resignation. Based on the findings, the strategy used by 8 students, 2 of 
them used preparation before they spoke English in front of many people. Furthermore, 
2 students used relaxation before or when they spoke English. They use relaxation to 
calm themselves and reduce anxiety when speaking English. Then, 4 students used 
positive thinking strategies, such as saying and convincing themselves that they could do 
it. The positive thinking strategy is the most widely used strategy by students because 
according to them it is the most effective way to reduce their anxiety. 
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CONCLUSION  

Based on the results of the research and discussion, the writer can conclude that: 

There are three factors that cause students to feel anxiety, namely communication 
apprehension, test anxiety and fear of negative evaluation. These three factors influence 
students when they want to speak English, such as fear and anxiety when they want to speak 
English. Fear of being wrong and also the lack of vocabulary make them more anxious when 
they want to speak. 

The types of anxiety that is often experienced by studentsin speaking English namely 
state anxiety, trait anxiety and situation specific anxiety. These three types raise different 
anxiety on each student. State anxiety arises when people are in an uncomfortable situation 
and feel threatened. Meanwhile, trait anxiety is the nature or innate characteristics that 
people experience when they feel anxious. Finally, situation specific anxiety occurs in certain 
situations and conditions, such as exams or public speaking. 

There are five ways to reduce language anxiety when speaking English, namely; 
Preparation, Relaxation, Positive Thinking, Peer Seeking and Resignation. From the five 
strategies, 3 of them use these strategies to reduce their anxiety, namely Preparation, 
Relaxation, and Positive Thinking. 

REFERENCE  
 
Al-Mukdad, S. (2021). The cause of speaking anxiety of pre-intermediate efl learners and its 

effects on their oral performance. Theory and Practice in Language Studies, 11(5).  
 
Ansari, M. S. (2015). Speaking anxiety in ESL/EFL classrooms: A holistic approach and 

practical study.International Journal of Educational Investigations, 2(4), 38-46. 
 
Arikunto, S. (2010).Metode penelitian.Jakarta: Rineka Cipta. 
 
Asparanita, R., Musyyadad, K., & Zurnelly, N. (2020). Students’ Anxiety in Speaking 

English at the eleventh grade of senior high school 1 Muaro Jambi (D diss, UIN 
Sulthan Thaha Saifuddin Jambi. 

 
Brown, H. D. (2004). Language assessment: Principle and classroom practices. NewYork: 

Pearson Education. 
 
Chan, M. J. (2018). Embodied Pronunciation   Learning:   Research and  Practice. The 

Catesol Journal, 30(1), 47–68. 
 
Damayanti, M. E., & Listyani, L.(2020). An Analysis of Students’ Speaking Anxiety in 

Academic Speaking Class. Eltr Journal, 4(2). 
 



Vol. 2, No. 1, March 2023 ISSN: 2961-8622, E-ISSN: 2962-4363 

53 | I J P  
Rizkiani Aulia, Sitti Maryam Hamid, & Sulkifli (A Study of EFL Students’ Speaking Anxiety…) 

Indonesian Journal of Psycholinguistics  

Eliyasun, E., Rosnija, E., & Salam, U. (2018). Improving Students’ Speaking Ability 
Through Guided Questions. Jurnal Pendidikan dan Pembelajaran Khatulistiwa, 7(1). 

 
Erdiana, N., Daud, B., Sari, D. F., & Dwitami, S. K. (2020). A study of anxietyexperienced 

by EFL students in speaking performance. Studies in English Language and 
Education,7(2),334-346. 

 
Hasan.Iqbal,2004, Analisis Data Penelitian Dengan Statistik, Jakarta: Bumi Aksara. 
Fauzi, A. A., Putri, D., & Rahman, T. (2021, March). Students’Anxiety of Speaking English 

in Public. In International Conference on Education of Suryakancana (IConnects 
Proceedings) 

Haryudin, A., & Jamilah, S. A. (2018).Teacher’s difficulties in teaching speaking using audio 
visual aid for autistic students.Eltin Journal: Journal of English Language Teaching in 
Indonesia, 6(2), 107-116. 

Hasanah, Y. A. (2019). Enhancing The Speaking Performance Of Efl College Students 
Through Video Projects. English Education: Jurnal Tadris Bahasa Inggris, 12(1), 1-10. 

Habiburrahim, H., Risdaneva, R., Putri, G., Dahliana, S., & Muluk, S. (2020). The effects of 
anxiety toward acehnese students’ English speaking ability. Qualitative Report, 25(1). 

Herniwati, H. (2020). English departement students speaking anxiaty and speaking strategies 
(Doctoral dissertation, IAIN Palangka Raya). 

Horwitz, E. K. and Dolly, J. Young. (2011). Language Anxiety: from Theory and Research to 
Classroom Implications. New Jersey: Prentice-Hall Inc., 1991. 

Jahbel, K. (2017). Factors affecting students’ speaking performance at High Schools in 
Malang.International Journal of English and Education, 6(3), 15. 

Khotimah, S. (2014).The Use Of Problem Based Learning To Improve Students’speaking 
Ability. In ELT Forum: Journal of English Language Teaching (Vol. 3, No. 1). 

 
Kondo, D. S., & Ying-Ling, Y. (2004). Strategies for coping with language anxiety: The case 

of students of English in Japan. Elt Journal, 58(3), 258-265. 
 
Leong, L.M.,& Ahmadi,S.M.(2017). An Analysis of Factors Influencing Learners'english 

Speaking Skill. 
 
Laksmi, I. G. A. R., Ratminingsih, N. M., & Dewi, N. L. P. E. S. (2021). Second Semester 

Students’ Speaking Anxiety in English Language Education at Ganesha University of 
Education. The Art of Teaching English as a Foreign Language, 2(2), 155–162.  

 
Machmud, K., & Abdulah, R. (2017). Using smartphone-integrated model of teaching to 

overcome students’ speaking anxiety in learning English as a foreign language. 
Journal of Arts and Humanities, 6(9), 01-11. 

Mitha, W.D.,Amri,Z., Narius, D. (2018). An analysis of students’ speaking anxiety faced by 
thefourth semester students of EEnglisheducation studyprogram of English 



Vol. 2, No. 1, March 2023 ISSN: 2961-8622, E-ISSN: 2962-4363 

54 | I J P  
Rizkiani Aulia, Sitti Maryam Hamid, & Sulkifli (A Study of EFL Students’ Speaking Anxiety…) 

Indonesian Journal of Psycholinguistics  

Department ofUniversitas Negeri Padang. Journal of English Language Teaching, 
7(3), 467. 

Najiha, N., & Sailun, B. (2021). An Analysis of Students’ Speaking Anxiety in English 
Classroom at SMAN 2 Siak Hulu. Lectura : Jurnal Pendidikan, 12(2).  

Namaziandost, E., Shatalebi, V., & Nasri, M. (2019).The impact of cooperative learning on 
developing speaking ability and motivation toward learning English.Journal of 
Language and Education, 5(3). 

Neman, M.I.E & Ganap, N.L. (2018). Student Anxiety in Learning English as a Foreign 
Language (EFL). Proceedings of the 65thTEFLIN International Conference, Vol65, 
No 2 

 
Nuraida, I. (2018). First Language Acqusition of Eighteen-Month Twins. The AsianEFL 

Journal, 20(10), 249. 

Nurhayati, S., & Nuraida, I. (2020). An Analysisof Students’ Anxiety in Speaking Learning 
of English  Education  Departement at University of Banten Jaya. Journal of English 
Language Teaching and Literature (JELTL), 3(2).  

Oteir, I. N., & Al-Otaibi, A. N. (2019). Foreign Language Anxiety: A Systematic 
Review.Arab World English Journal,10(3)309-317. 

Oliyana, I. (2019). The Analysis of The Second Semester Students’ Anxiety In Making 
Presentation at English Education Departement at State Islamic University of 
Alauddin Makassar (Doctoral dissertation, Universitas Islam Negeri Alauddin 
Makassar). 

Ormrod, J.E. (2011). Educational Psychology: Developing Learner. Boston: Pearson Education. 
 
Rijali, A. (2019). Analisis data kualitatif. Alhadharah: Jurnal Ilmu Dakwah, 17(33), 81-95. 

Saputri, E. (2017). The effectiveness of small group discussion toward speaking skill and speaking 
anxiety of English Students at IAIN Palangka Raya (Doctoral dissertation, IAIN 
Palangka Raya). 

Sinaga, A. G. H., Syahrial, S., & Hati, G. M. (2020). Students’ Speaking Anxiety in English 
Class. Jadila: Journal of Development and Innovation in Language and Literature Education, 
1(1). https://doi.org/10.52690/jadila.v1i1.13 

Suciati, S. (2020). Speaking Anxiety in Efl Clasroom: Categories and Factors.Edulingua: 
Jurnal Linguistiks Terapan Dan Pendidikan Bahasa Inggris, 7(1). 

Sugiyono.(2007). Metode Penelitian Pendidikan, Pendekatan Kuantitatif, Kualitatif dan 
R&D. Bandung: Alphabeta. 

Suparmi, S. (2018). An Analysis of Students’ Anxiety in Speaking Class of English 
Department, Universitas Putra Indonesia YPTK, Padang. TELL-US JOURNAL, 4(2). 
https://doi.org/10.22202/tus.2018.v4i2.2789 

https://doi.org/10.22202/tus.2018.v4i2.2789


Vol. 2, No. 1, March 2023 ISSN: 2961-8622, E-ISSN: 2962-4363 

55 | I J P  
Rizkiani Aulia, Sitti Maryam Hamid, & Sulkifli (A Study of EFL Students’ Speaking Anxiety…) 

Indonesian Journal of Psycholinguistics  

Syahfutra, W. (2021).Students’ Speaking Anxiety in English Education Study Program.ELT-
Lectura, 8(1). 

Vicontie, C., Ayuningtyas, H., & Setiawan, W. (2021). Strategies and Factors Influencing 
Speaking Anxiety Perceived by Parallel Students at Esa Unggul University. In 
Seminar Nasional Ilmu Pendidikan dan Multi Disiplin (Vol. 4). 

 

  
 


