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This research aimed to find out the difficulties of online speaking 
classroom especially in speaking fluency at the Second Grade 
Students of SMA Negeri 1 Wonomulyo during Covid-19 
Pandemic. The research used Descriptive Qualitative Method. 
Data of the research were collected through observation and 
questionnaire (open-ended questionnaire). The sample of this 
research was the Second Grade Students of SMA Negeri 1 
Wonomulyo which amounted to 15 students who meet the criteria 
was chosen by purposively. Based on the research findings, the 
researcher found that 7 (46.67%) students had difficulty speaking 
online especially during the Covid-19 pandemic due to lack of 
confidence, 6 (40.00%) students were difficult in online learning 
process because of diddn't understand the material taught by the 
teacher and afraid of making mistakes. However, it can be 
overcome by extend the hours of studied beyond the school day. 
Therefore, based on these results, it is recommended to use Online 
Speaking at speaking classrom, especially in speaking fluency to 
create a learning space that is flexible and can be done anywere.  
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INTRODUCTION 

The activities of the people of South Sulawesi, including the teaching and learning 

process, cannot be separated from local culture, which comprises moral principles of character 

education. One of them is the first language (mother tongue), which is a student's primary 

means of comprehending content, particularly English material. As a result of this interaction 

between the first and second languages used by teachers and students in the classroom, 

numerous types of translanguaging emerged, these problems have been experienced by Saputra 

& Akib (2018). 
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Language is a very important tool that is used to communicate in carrying out all their 

daily activities and can understand each other. By using language, we can communicate with 

others.  The students that have graduated from school are expected to master the four language 

skills they are listening, speaking, reading, and writing. One of the components of the language 

that must master is Speaking, because the ability to speaking is an important part of learning 

English, especially when it comes to supporting other abilities. Speaking abilities are not 

directly owned by anyone. They require extensive training and supervision. People nowadays 

believe that teaching students to talk is difficult for teachers. Students do not speak in English 

because of their social situation, which they are accustomed to speaking in their native 

tongues, making it difficult to accept and converse in a foreign language. These issues had 

been encountered by Sayuri (2016), students struggle with pronunciation, fluency, grammar, 

and vocabulary in English, according to his research. 

The Covid-19 virus has been wreaking havoc on Indonesia since its discovery in 2019. 

The virus, which began in Wuhan, China, quickly spread throughout the world, including to 

Indonesia. Many teaching and learning activities in Indonesia still emphasis face-to-face 

meetings in class. However, due to the massive Covid-19 outbreak in Indonesia, all activities 

must be conducted from home. The Minister of Education and Culture, Nadiem Anwar 

Makarim, issued Circular Number 4 of 2020 concerning the Implementation of Education in 

Emergency Coronavirus (Covid-19), one of which emphasized that online learning (distance), 

was carried out to provide meaningful learning experiences for students, without being 

burdened by the demands of completing all curriculum achievements for class and graduation. 

During the pandemic, teacher encountered numerous challenges. One of which is their lack 

of understanding of modern technology they did not realize that technology gives a wealth of 

important information for teaching. 

In previous studies of Diana (2021), she discovered certain difficulties in progressing 

with teaching, particularly in assessing speaking ability. Some of the issues he discovered were 

minor grammar faults, according to the speaking assessment criteria. Then she discovered that 

the majority of the students read comparable materials and used similar word. Even though 

they have prepared the reading material, all students comprehend the directions, but they have 

difficulties pronouncing some terms in the text, causing the pronunciation to become less 

exact. This is in line with a study undertaken by Nakhalah (2016) on the obstacles and 

difficulties faced by English students enrolled in the Quds Open University's English Language 
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Atlas in Gaza's Branch. The research revealed and indicated that students had difficulty 

speaking owing to a variety of factors including fear of making a mistake, shyness, nervousness, 

and a lack of confidence. 

According to the two previous studies about the difficulties of speaking classroom in the 

Covid-19 pandemic and the results of the researcher's earlier interview of one of the teacher 

by whatsapp chat about the online learning, not all students obtained good learning, 

particularly in the speaking classroom, which involves direct interaction between students and 

teachers. However, students must follow the class in order to avoid missing any content. Not 

only that, but students who reside in rural locations have limited access to the internet. Some 

students may not follow the learning process because they do not have access to smartphone, 

laptop, or computer. An interview with one of the English teachers revealed that not all subject 

matter can be covered in an online class. 

Based on the explaination, researcher's experience about the difficulties of speaking, and 

an interview to a teacher of SMA Negeri 1 Wonomulyo she had some difficulties of English 

teaching especially in speaking learning. Regarding to this, it assumes that most students have 

difficulty in speaking due to various factors, such as accuracy and fluency. It shows that 

students find problems when doing the speaking classroom especially in this pandemic Covid-

19. To find out other problems, researchers need to examine "The Difficulties of Online Speaking 

Classroom at the Second Grade Students of SMA Negeri 1 Wonomulyo During Covid-19 Pandemic". 

LITERATURE REVIEW  

Dalem (2017) in his research entitled Difficulties of Speaking that are Encountered by English 

Language Students at Al Margeb University found that students who are more motivated and less 

anxious can talk more fluently and efficiently. As a result, students should be in a welcoming 

and cooperative setting that can assist them in overcoming their oral performance challenges. 

After that, teachers should learn about their students' interests and sentiments, boost their 

students' self-confidence, and use the ideal teaching style to keep their students engaged in the 

speaking activity. Swari (2020) also explained in his research with the title Teaching Speaking 

Using Gossiping in the Period of Pandemic that even during a pandemic as a result of the 

breakout of Covid-19, skill of speaking is vital in English language acquisition. To keep 

students engaged in the teaching and learning process, teachers should use engaging methods. 

The aims of her research is to describe the usage of strategies in the teaching of speaking to 
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intermediate-level students. The conclusion shows that there is an example of a teaching 

approach in speaking English, which can be used to keep students engaged in the process of 

teaching speaking and therefore improve their knowledge of the language. 

A research by Farrah & Bakry (2020) with the tittle Online Learning for EFL Students 

in Palestinian Universities During Corona Pandemic: Advantages, Challenges, and Solutions, 

recognized the need for modifications and improvements in the use of e-learning in the 

educational process to assist high-level ministries of education in sharing information more 

effectively. The researchers found that, in addition to hosting good training programs for both 

students and teachers, major efforts should be made to improve the technical infrastructure. 

Those researchers found that the speaking classroom is one of the most difficult skills. This 

research has similarities and differences in each. The equation from several previous 

researchers is discuss about difficulties of speaking skills, and the difference is that there was 

no previous study about the difficulties of online speaking classroom especially fluency of 

speaking at SMA Negeri 1 Wonomulyo during pandemic Covid-19. 

Speaking is a productive skill because it requires you to use the language you've learned 

to create a message that you want people to understand through speech or written text. 

Speaking refers to the student's capacity to apply their linguistics knowledge in real-world 

communication situations. It's not just a matter of passing messages on to other people; it's 

also a matter of communication, which necessitates the use of more than one individual. 

When people communicate, they construct concepts in words, expressing their perceptions, 

thoughts, and intentions in order for interlocutors to understand what they mean. According 

to Brown (2004 : 141-142) cited in Pangestu (2017 : 29-30) there are 5 types of speaking, they 

are imitative, intensive, responsive, interactive, and extensive. Tarigan (2008 : 30-36) cited in Laksana 

(2016 : 6-7) also explained speaking has four purposes they are to inform, to entertain, to 

persuade, and to discuss. According to Harmer (2007 : 343) cited in Febria (2017 : 7-9), 

speaking is a complex skill as it requires knowledge of grammar, vocabulary, pronunciation, 

fluency, and comprehension. these are important elements for speaking. There are five 

components that must be paid attention by the students if they want to speak well. 

Fluency is an important skill for students to communicate effectively. Students who are 

fluent in English speaking are better able to interact and understand the people around them. 

One of the goals of learning a foreign language, such as English, is to be able to speak it 
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fluently. The fundamental focus of communicative language teaching and learning is speaking 

fluency. Students studying English as a foreign language place a high value on these abilities. 

They must be able to converse orally with other people in a real life situation and condition. 

Speaking fluency can help the students to delivering messages, expressing ideas in a clear, 

understandable manner, and utilizing simple terms can help listeners or their friends 

understand all regards of speaking fluency qualities. Difficulty of speaking fluency in online 

classroom refers to the challenges that students have learning to speak through online 

learning. Students' learning to speak English will be more difficult and unique since they will 

need to participate in having a high-speed internet connection in order for the learning process 

to go smoothly.  

The problem of speaking fluency can be overcome by using English every day in class 

and outside of class can encourage someone to use English as a habitual, even daily 

conversation. Maintain contact with someone who enjoys English as well, since they will 

receive far more attention than those who do not. Create a small group to practice speaking 

English in class or outside of it. When it comes to learning English, doing is extremely 

important. Sharing information with the group, having informal conversations, and double-

checking others' mistakes. This can also provide them with additional vocabulary. When it 

comes to problems with someone's dialect, the solution is to improve one's pronunciation. 

Find some English-language videos, music, or real-life discussions. After seeing or hearing the 

sounds in the source, practice them.  

The Covid-19 pandemic has become a big problem that has resulted in all teaching and 

learning activities being changed from face-to-face to online learning. The basic concept of 

online learning can be used to create new class that are equivalent to those offered in existing 

school. As a result, the creation of a virtual institution must produce results that are similar to 

the goal of establishing a traditional educational institution. In other words, online learning 

is a type of traditional learning that is delivered in a digital format over the internet with 

various of adventages and disadventages. 

METHODS 

This research used Qualitative Descriptivee Method. Qualitative Descriptive Research 

produces descriptive data in the form of words or words from people, as well as observed 

behavior (Bogdan & Taylor, 2012). This research described the difficulties of online speaking 
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classroom by the Second Grade Students of SMA Negeri 1 Wonomulyo during Covid-19 

Pandemic. In this study, the independent variable was online classroom (Y), and the 

dependent variable were the difficulties of speaking skill and how to overcome it (X).  

Instrument  

This research used observation and open-ended questionnaire to collect the data. 

Observation was a method of collecting data by objects directly and systematically. 

Observations were made by observed the classroom used observation check-list adapted from 

Burton & Platts (2006) cited in Lasiyah (2017). Open-ended questionnaire as the second 

instrument of the data collection was employed to answer the research question number 1 and 

research question number 2, which contained 5 questions for difficulties of speaking adapted 

from Thornbury (2005) and 5 questions for overcome the speaking fluency adapted from 

Mandel (2000) cited in Darmansyah (2019) to respond in order obtained information about 

the problem and exhibited the qualitative qualities in this study. 

Data Analysis 

The researcher used technique of data analysis based on Miles & Huberman (1992:16) 

cited in Setiyawan, et.al. (2019: 343). Data analysis were categorized into three categories. 

There are three analysis components in this model, they are reduction, data display, and 

conclusion drawing. 

Data Reduction means summarizing, selecting the most significant or specific items, 

focusing on the critical issues, and searching for themes and patterns. As a result, the reduced 

data would provide a clearer picture, and it easier for the researcher to collect the additional. 

The next step is display the data. Presentation of data displayed in the form of brief 

descriptions graphs, charts, relationships between categories, and flowcharts. In this case, 

Huberman claims that narrative text has been the most common way of display data for 

qualitative research data in the past. The goal of narrative text for the researcher is to convey 

the material that was classified previously regarding the difficulties of online speaking 

classroom at the second grade, and then was offered conclusions in narrative text form. It was 

qualitative analyzed and described the data. 

The last step is conclusion drawing. The researcher verified the data and derived 

inferences from it at this point. The process of extracted the substance of the was gathered in 

the form of a good and clear statement knew as conclusion. The conclusion in this study was 

about the difficulties of online speaking classroom at the Second Grade. 
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RESULT AND DISCUSSION  

The Student's Difficulties in Online Speaking Claasroom at the Second Grade of SMA 

Negeri 1 Wonomulyo During Covid-19 Pandemic 

In this research that has been done by the researcher, it can be found that the difficulty 

of online speaking classroom during the Covid-19 pandemic such as difficulty speaking 

English, difficulties in learning online more than face to face, difficulty of speaking fluency, 

lack of knowledge about grammar, vocabulary, and phonology. According to Brown (2001) 

cited in Kurniawati (2013) that self-confidence refers to a student's belief in their capacity to 

do a task successfully. however, these students lacked of confidence so that when they were 

asked to speak, they had ideas but were confused about conveying it because they was afraid 

to made something wrong. It also showed in classroom observation question number 4, the 

students lack of confidence in expressing what they want to said. Furthermore, it also showed 

in the table 4.1., 7 (46.67%) of 15 students answered lack of confidence and shyness in 

speaking English.  In addition, Lynch (2020) stated that the teacher and the students less 

interaction in online learning. Consequently, the students didn't learn the teacher's material 

well. It also showed in the table 4.2. 6 (40.00%) of 15 students answered difficulted to online 

learning because of didn't understand the material taught by the teacher. 

The last problem is the students lack of vocabulary knowledge. According to Hanifa 

(2018) that speaking requires knowledge of not only how to make the form of language but 

also the background of to produce the words. However, the students lacked of vocabulary 

knowledge so that when they were asked to made a sentence or speaking English, they didn't 

know how to made it. It also showed in the table 4.4., 3 (20.00%) of 15 students answered the 

more vocabulary that was understood affect the fluency of English. It means that, when the 

students lack of vocabulary it could make a trobule with their English skill especially speaking 

skill. 

How the Students Overcome the Difficulties of Speaking Classroom Through Online 

Learning 

According to Thomson (2010) found that online learning is more personalized and 

student-centered, it is also appropriate for gifted children. Therefore, the students must tried 
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to find out the ways how to overcome their own problem of difficulties of online speaking 

classroom. 

Results obtained after the researcher gave the open-ended questionnaire to the students 

showed that the students prepared everything before the learning process began, started from 

prepared books, pen, smartphone, until their mentality that could be used to supported the 

learning process. According to Mandel (2000) cited in Darmansyah (2019) that personal traits 

such as anxiousness and lack of confidence are speaking difficulties that are often experienced 

by the students and must be overcome.  

Therefore, their mentality and their confidence must also be prepared to be more 

relaxed when in class so it was overcome the difficulty of speaking English especially speaking 

fluency.  It showed in the table 4.7., 7 (46.67%) students answered lack of confidence to spoke 

English because of the inability to read and spoke English fluently. It means that, the students 

struggle with their English-speaking skill and it must be overcome. According to Ur (1991) 

that some activities could help to reduce the speaking problem they are group work, easy 

language, interesting topic, clear guidelines, and English monitor. It also showed in the table 

4.10., 2 (13.33%) students answered learned more vocabulary to overcome the problem in 

online speaking classroom, 2 (13.33%) students answered always thought positive to be more 

confident, 2 (13.33%) students answered more practiced outside of English class, and 2 

(13.33%) students answered asked someone who understands better. 

CONCLUSION  

Based on the findings of the research, the researcher would make conclusion by showing 

the results of classroom observation and open-ended questionnaires to students who revealed 

the difficulties of online speaking classroom especially during Covid-19 pandemic because of 

lack of confidence, and always being afraid of making mistakes so that when they were asked 

to speak, they had ideas but were confused about conveying it because they were afraid to 

made something wrong. They were more comfortable to learned face-to-face because they were 

more free to expressed their opinions and sharing with their teacher and friends about things 

they didn't know about speaking English, especially speaking fluency. 

Beside that, the difficulties of speaking classroom through online learning can be 

overcome with prepared everything before the learning process began, started from prepared 

books, pen, smartphone, until their mentality and self-confidence to be more relaxed in 

English speaking classroom through online learning especially in Covid-19 pandemic. 
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