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This research was to find out the impact of google forms 
that were used by the teacher as an assessment tool at SMK 
Persada Tamalatea. This research used a descriptive 
qualitative method. The instrument was employed through 
observation and interview to know the impact that the 
teacher felt using google form as an instructional 
technology tool in assessing students’ knowledge during 
distance learning at SMK Persada Tamalatea. Based on the 
results obtained, the results of this research indicate that 
the use of google forms has more positive than negative 
impacts on teachers in performing assessments during the 
pandemic situation. It can be concluded that the positive 
impacts are in terms of ease of use, efficiency in time, 
energy and cost, attractive appearance, helpful features, 
accuracy in scoring, minimized paper usage, and making 
the teacher more technologically literate. It is quite 
effective to develop it as an assessment tool in the learning 
process, especially in online learning. Nevertheless, it 
required a stable connection and google account. It is 
incapable of detecting fraud, requires additional security, 
and it cannot be adapted to the bold, italic and underlined 
word functionalities. However, teachers have their own 
ways of solving the problem. 
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INTRODUCTION 

In the 21st century, the development of information and communication 

technology has significantly affected the improvement in all aspects of human life. 

Therefore, everyone is expected to be digital literate. It is a basic knowledge needed 

by all citizens to be able to deal with modern technology in their everyday lives 

nowadays, especially in education (Tsai, 2002). According to Kerr (2006), digital 

literacy is the ability to use digital technology tools to access, manage, integrate, 

analyze, and evaluate information. Examples of digital literacy knowledge are the 
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ability to connect to adequate internet network devices and install various software 

for online learning. 

Due to the Covid-19 pandemic, educational institutions, such as schools, 

colleges, and universities, have been forced to implement digital ways of working to 

ensure that students are still able to learn during this time. Integration of technology 

into the teaching and learning process brings innovation where a learning process 

can be conducted virtually despite time and place boundaries. The use of technology 

has advanced beyond its functions as learning media and support systems into 

platforms for online learning. Online learning includes computer-based learning, 

web-based learning, virtual classrooms, and digital collaborations. Teachers can create 

fresh learning experiences for students by using multimedia, educational apps, or 

websites. As cited by Asdar (2020), online learning uses a set of technology 

applications or digital tools to teach.   

Therefore, implementing technology in the teaching and learning process is 

not an option anymore; it is a must. Teachers who use technology applications in 

education can ideally support teaching across the curriculum, enable learning out of 

school hours, encourage communication between students, teachers, and parents, 

and enhance the development of digital citizenship skills. It is basically accepted as a 

modern instrumental tool which empowers the teachers to strengthen the students’ 

interests. Instructional technology does not simply refer to computers, laptops, or 

smartphones. It means to any tool that is used to enhance the educational process, 

like online applications (software) that allow students to create, connect, explore, 

interact, and learn new skills. 

In the context of learning activities, assessment is important to enhance the 

quality of learning. It is a part of the evaluation process to measure a student’s 

outcomes. Also, to see the effectiveness of the learning process that teachers apply to 

their students. Additionally, according to Guskey & Anderman (2013), students’ 

knowledge is determined by their ability to answer a number of questions on a certain 

subject. Aalaei, Ahmadi, & Aalaei (2016) explained that assessing students’ 
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competence motivates them to learn. They also sorted multiple-choice tests and 

essays, which are two of the most common ways to evaluate and test people

However, teachers are free to determine the form of assessment and the form 

of assessment that is frequently used in education is the form of exams. Nugroho 

(2018) said the form of exam also has various forms, such as oral exams, written 

exams, or computer-based exams. Manual assessment is considered an overwhelming 

activity because it is usually done on paper-based system. This of course takes a long 

time, energy and costs too much money. It also tends to human error. Lacaster, 

Thomas; Clarke (2017) said this condition is a common problem that is felt by the 

teachers. Furthermore, it is not a naïve thing that any teacher can benefit from the 

use of web-based technology in any way to get advantages. 

Gül, Emrah et al. (2015) stated that “the number of educational software is 

increasing every day and such software is offered to students’ access”. It is essential to 

pay attention to technological developments also in measurement and evaluation 

since technology has become integrated with education.” With the rise of technology 

today, the use of software is something familiar to help students and teachers do their 

work. One of software that commonly used for assessment is google form. Google 

form is a free application that facilitates the online surveys, exam forms, 

questionnaires, and quizzes or collects information quickly and efficiently. According 

to Yunita (2019) the features of google forms are very easy and friendly to access by 

users. Based on its features, as a form generator, the features can be explored not only 

limited to making a questionnaire but can also design activity sheets like questions 

or tests. 

This is a web-based application that everyone can provide feedback or answers 

swiftly from anywhere by using the internet on computer, laptop or smartphone. 

Sianipar (2019) said with this application, a lecturer or a teacher does not need paper 

anymore to print out and the time it takes will be more cost-effective in sharing, 

collecting and analyzing the results of the test or worksheet. It is a great alternative 

for teachers to create and adopt in organizing students’ tasks to more effectively and 

efficiently assess students’ knowledge. Based on the explanation above, the researcher 

is interested in conducting a research under the title “Investigating the Impact of 

Digital Literacy in Virtual School towards English Learning Program” at SMK 

Persada Tamalatea. The reason is that the school has implemented digital literacy 
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instruction, which uses Google form as an assessment tool in online learning during 

a pandemic situation and the researcher wants to know the impact of its use. 

LITERATURE REVIEW 

Dewi Kurniati (2020), In their study that investigated the use of Google form in giving 

listening comprehension tests and knowing the students’ responses toward online test by using 

Google forms, they discovered that the students have positive responses towards the use of 

Google form in the listening comprehension test. The google form is a substitution medium 

for teaching and evaluating. The students are interested in participating and completing the 

test. Also applying the Google form is relatively easy both for the lecturer and students. 

Adelia et al. (2021), in their study “The Role of Google Form as an Assessment Tool in 

ELT” discovered that there are several advantages to using Google Form as an assessment tool 

in ELT which teachers could create surveys to meet curriculum objectives, ask various types of 

questions, apply validation option to control data entry, create professional looking forms 

using themes and get quick answers and respond instantly anywhere. To upset an assessment 

in Google Form, the teachers should do several things that are called “preparation stages.” The 

teachers need to design such as things as assignment identity, student name, and ID, the 

content of worksheets (text/narration, image/visual, web links, videos, etc.) 

Siti Ngafifah (2020) found that "The Use of Google form in improving the Effectiveness 

of Students’ Online learning assessment at the time of Covid 19 in SD IT Baitul Muslim 

Jepara.” According to the findings of this study, the learning assessment using the Google form 

was less effective. Due to the feature limitations, design, and lack of editing history. But, the 

use of Google form application get a good response from teachers and parents because it is 

easy to use, the program is lighter and accessible and also minimized the costs. 

METHODS 

The Google forms are equipped with several types of questions that function as an 

assessment tool. This research focuses on the impact of using google forms in assessing 

students’ knowledge. The research method employed was qualitative descriptive methodology. 

Many researchers use a qualitative approach to explore the behavior, perspectives, experiences, 

and feelings of people. This research purpose is simply to gain a deep understanding of a case 

or phenomenon itself, not to generalize this case to other cases or contexts. The researcher 
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wants to know the use of google form as an assessment tool by the teachers, whether there is 

a good or bad impact on them. The research was conducted at SMK Persada Tamalatea and 

involved two English teachers as research subjects. 

INSTRUMENT 

The researcher used observation and interview to determine the impacts that teachers 

felt in using google form as an assessment tool during online learning in English subject. The 

researcher used semi-structured interviews. The interview guide consisted of ten questions 

about the teacher’s experience in using google form in assessing students’ knowledge. To find 

out the results of this research, the researcher used a voice recorder and took some pictures as 

documentation material. 

RESULT AND DISCUSSION 

The result of this research showed that the use of Google Forms as an assessment tool 

certainly has some impacts on English teachers at SMK Persada Tamalatea, which was carried 

out online throughout the pandemic situation. According to the teachers’ experiences, the use 

of Google Form has more positive impacts than negative impacts. It can be seen in the terms 

of ease of use, efficiency in time, energy and cost, attractive appearance, and effective in 

conducting assessment because it has the ability of perform auto grading and data 

management. Google form also have color palettes to enhance teachers’ design. So, it can be 

said that google forms made teaches more technologically literate. Therefore, google form has 

several negative impact. Like, it need a stable connection and a google account to sign up, it is 

incapable of detecting cheating, it need to add more security and teachers still have to check 

students’ work manually one by one. Also, it cannot be adapted to the bold, italic, and 

underlined word functions. However, teachers have their own ways of to solving the problem 

 

CONCLUSION 

Technological advances have a major impact on the development of education. 

Educators utilize technology to facilitate the teaching and learning process and improve the 

quality of education. Traditionally, assessment was done on a paper-based system. Nowadays, 

it has shifted to a technology-based system. One of the most widely used technologies for 

learning assessment is Google forms. The result showed that the use of google form gave 
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more positive impacts to the teachers in help them doing their job especially during the 

pandemic situation where everything must go online including assessment activity.  
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